
 

How To Enter a JDF Multi-use Payment 

Prior to entering a JDF Multi-use Payment, navigate to Merchant Ag PM | AR | Access 

Customer | select the Customer Account | Credit to ensure the Customer's JDF 

information is correct. 

 

To Enter a JDF Payment in Merchant Ag PM, navigate to AR | JDF Multi-use | Enter 

JDF Multi-use Payments 

 

Follow the steps to enter a Enter JDF Multi-use Payment. 

1. Select the Customer account by entering a Customer ID, Phone Number or 

Name. 



 

Use F12 in any field to search. 

 

2. Enter your Operator ID in this required field. 

 

3. Enter the amount of payment into the appropriate form of payment field, Cash 

Amount or Check Amount. If payment was made by check, enter the Check 

Number. 

4. Click OK to process the payment. 

5. Select OK to close the payment acceptance dialog window. 

 



 

How To Enter a JDF Adjustment 

To Enter a JDF Multi-use Adjustment in Merchant Ag PM, navigate to AR | JDF Multi-

use | Enter JDF Multi-use Adjustments. 

 

Follow the steps to enter a Enter JDF Multi-use Adjustment. 

 
 

1. Select the Adjustment type from the Type drop down menu. 



 

⚫ Billing Adjustment Credit ⚫ Billing 

Adjustment Debit ⚫ Refund of 

Finance Charge Credit 

2. Enter the Customer ID number or select F12 to search. 

3. Enter The amount of the Adjustment. 

4. Select Create Journal Entry to create a Journal Entry to your Merchant Ag 

General Ledger. 

5. Click OK to process the Adjustment. 

 


